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KDNB Payroll Issues 
 

Date:    08  Febr uar y  2022  
 
 
It has been 3 months since Keolis Downer took over from STA and YOU have told us that all 
outstanding payroll issues need to be fixed now, or at the very least for KD to be held accountable to a 
timeline to address the payroll issues. 
 
The RTBU met with KD management last Friday 04 February 2022 to discuss your payroll issues.  
 
The RTBU have agreed to give KD till the end of April 2022 to address all the matters listed below.  KD 
have indicated that some issues may be rectified sooner.  Your delegates are working on the ground to 
assist KD in achieving outcomes to meet this timeline. 
 

Payroll Issue KD Commitment 

  

Outstanding payroll queries ANY outstanding payroll queries to be 
answered by the end of FEB 2022 

Pay slip Readability RTBU to be involved in a trial to create a 
more user-friendly pay slip 

Pay Code/Interpretation Payroll System to be tweaked to recognise 
the entitlements within your award 

Leave Balances Leave Balances from STA will be emailed out 
to members by MID FEB 2022.  

KD are waiting for new fields to be entered 
onto the pay slip to show leave balances 

moving forward.  
 

Access to a Payroll Officer  
 

To have a payroll officer available through 
phone access MON-FRI between the hours 

of 8.00am till 4.00pm. 
Till the end of APRIL 2022, HR personnel will 
be at the depots to assist members with pay 

enquiries 

 
Once all the above issues have been addressed, KD will perform an audit on all employees to 
determine underpayments or overpayments.  Please see your delegate if you happen to be one of 
those identified in this audit. 
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Two other matters were raised at our meeting, one being around sick leave accrual, with the other 
being leave loading. 
 
SICK LEAVE ACCRUAL: 
 
STA had a practice of giving you all your sick leave at the beginning of January.  This was outside your 
Award.  STA did this to make administration of sick leave easier for them.  They could do this because 
the Award was in the State system. 
 
Your Award is now in the Federal system with KD and they want to follow the federal accrual process.  
However, as a sign of ‘goodwill’, they are willing to allow members the opportunity to access up to 7 
days of sick leave in advance for any eligible reason (not just Covid related).  This will apply only to 
members who have used all their sick leave and are suffering from a genuine illness.   
 
Please be aware that if you leave the job and have been given sick leave in advance then any monies 
owing will be subtracted from your final payout figure. 
 
ANNUAL LEAVE LOADING: 
 
In the past STA would pay out any outstanding Annual Leave loading at the end of the calendar year 
(Dec 31st) for holidays that had been accrued for that calendar year but had not been taken.  So, when 
you finally did take them, they were paid without leave loading. 
 
KD have put forward a proposal to the Union that any Annual Leave Loading should be paid whenever 
Annual Leave is taken, irrespective of when it is accrued.   This is a good idea, as you will now receive 
your annual leave loading based on your rate of pay at the time you take the leave. 
 
Under this proposal, any leave accrued since 01 January 2021 will have the leave loading paid at the 
time when the leave is taken (hopefully at a higher rate of pay!). 
 
All leave loading has already been paid on Annual Leave balances that were outstanding on 31st 
December 2020.    
 
It would be great if you could give your thoughts about this proposal to your local Delegates so we will 
know how to respond to KD with an informed decision. 
 
Finally, if the payroll issues identified by YOU are not satisfactorily addressed by the end of April, then 
the union will seek the assistance of the Fair Work Commission (FWC) to resolve the matter. 
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