
RTBU Loyalty Rewards Programme
AS A FINANCIAL MEMBER OF THE RTBU,

YOU ARE NOW COVERED BY UNION PLUS.

UNION PLUS - HOW DOES IT WORK?
 Covers your excess up to $500 if you have an at fault motor
 vehicle accident. You must have comprehensive motor vehicle 
 insurance.

 Only the financial member is covered.

 Covers one accident per member per year.

 Covered for private use only (not commercial).

 Vehicle Accident Report to be lodged within 24 hours 
 of the accident to Police.

 Members are covered if they are age 21 or over and have a non 
 restricted motor vehicle license.

HOW TO LODGE A CLAIM
Dial 1300 795 779 within 30 days of the accident

to advise...
 1. The Accident Report number and where it was lodged. 
 2. Your Motor Vehicle Insurer and Policy Number. 
 3. Your RTBU Union Membership Number. 
 4. Your Vehicle Registration Number. 
 5. Any other relevant documentation. 
 6. Contact details of the Repairer (if known).

 YOU ARE NOT COVERED WHEN...
 • You breach the Motor Vehicle Driving Code e.g. Driving under the 
  influence of Alcohol or Drugs.
 • Your vehicle is registered for Commercial use.
 • All other losses (including personal belongings left in the vehicle)
  other than your Motor Vehicle Excess following an accident.
 • Damage to vehicle Glass or Tyres.
 • Damage to a motor home, rental vehicle, camper, trailer or vehicle 
  manufactured to seat more than eight occupants.

RTBU – REWARDING YOUR LOYALTY
Underwritten by Chubb Insurance Company of Australia ABN 69 003 710 647  AFSL 239 778
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